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SSI – SSI Aeration, Inc. 
Standard Terms and Conditions of Sale 

1. General: All products and services offered for sale by Stamford Scientific International, Inc. (hereinafter “Seller”) or its subsidiaries or through its distributors or
sales representatives are sold subject to the terms and conditions stated herein.  This offer expressly limits acceptance to the terms hereof and any additional, different or
inconsistent terms proposed by Buyer, whether in writing or otherwise, are hereby objected to and rejected and Seller shall not be bound thereby unless expressly agreed in a
writing signed by an officer of the Seller that such terms and conditions shall supersede those contained herein.

2. Estimates and Quotations:  All prices are subject to adjustment on account of specifications, quantities, shipment arrangements or other terms and conditions,
which are not part of the original price quotation.  Written estimates issued by the Seller will be valid for 30 days only.  Products are sold at prices in effect at the time the order 
is taken.  The company reserves the right to change prices without notice when necessary.

3. Terms and Method of Payment: For Buyers with established credit, payment of accounts due must be made within 30 days of shipment FOB Seller facility or 30
days after the goods are ready to ship and Buyer is notified of same.  Seller may make partial billings of the contract price or invoice as various components of the equipment
are shipped.  Partial payments are expected to be made according to partial goods shipped.  Custom built and special large orders shall require deposits in advance of
production together with progress payments.  For Buyers without credit, payment will be by company check, bank draft, Visa or Mastercard, telegraphic transfer or irrevocable
letter of credit at time of order or progress payments according to quote offer.
The Buyer shall not be entitled to withhold payment of any sums due to the Seller by reason of any disputed claim by the customer relating to any goods or deliveries.  If
Buyer fails to make payment by the due dates then without prejudice to any other rights of the Seller: The Seller shall be entitled to suspend all or any other deliveries to be
made under that or any other contract with the Buyer and in such event the Buyer shall not in any respect be released from its obligations to the Seller under that or any such
other contract.  The Seller shall also be entitled to treat the relevant contract or any other contract with the Buyer as having been terminated by the Buyer and to claim
damages for breach of contract accordingly.

4. Taxes:  Product prices do not include taxes.  The amount of any present or future sales, use, excise, value-added or similar tax if applicable to the sale shall be
paid by the Buyer unless a tax exemption certificate acceptable to the tax authorities is approved.  If Seller is required to pay any such tax, fee or charge, Buyer shall
reimburse Seller therefor.

5. Delays in Delivery and Force Majeure:  All quoted delivery dates are approximate.  The Seller will make commercially reasonable efforts to meet any delivery
date(s) quoted in the agreement.  However, under no circumstances shall the Seller be liable to Buyer for any delay in shipment or failure to meet any quoted delivery date(s)
due to unforeseen circumstances or due to a cause beyond its control.  Examples of such causes are acts of God, wars, riots, embargoes, acts of civil or military authorities,
fires, floods, accidents, strikes, transportation delays, inability to obtain materials or supplies, interruption for any reason in the manufacture of products by Seller’s suppliers or 
other causes not within Seller’s control.

6. Warranty/Repairs:  Products manufactured by Seller are warranted to be free from defects in materials or workmanship for 18 months from date of shipment or 12
months from the date of start up, whichever comes first.  Parts found to be defective in materials or workmanship will be repaired or replaced without charge, F.O.B. original
point of shipment.  The forgoing warranty is in lieu of and excludes all other warranties expressed or implied (including any warranty of merchantability or fitness
for a particular purpose). The responsibility of the Seller is limited to the cost of the defective part.  Wear caused by faulty maintenance or operation shall not constitute
defects.  Elastomeric components damaged as a result of maintenance activities, excessive airflow, foreign debris in the process solution, or excessive exposure to direct
ultraviolet and thermal radiation shall be excluded.  Decomposition by chemical action and chemical precipitate shall not constitute defects. 

 Claims for defective, damaged or improper material or for shortages will not be allowed unless written notice specifying the nature and extent of the defect, damage or 
shortage is received in the Seller’s office within fourteen (14) days from delivery.  Seller assumes no responsibility of expense for repairs made on equipment sold by it to 
Buyer when such repairs are done outside Seller’s factory facilities without its written consent.  

In all cases, a Start-Up certificate issued by SSI is for general conformance to the Manufacturer’s installation instructions only after audit for work performed. However, in no 
cases, can SSI audit 100% of all work performed by others and SSI cannot guarantee their work to fully meet our installation instructions. Warranty for installation labor and 
services provided by others shall be covered by the warranty of the entity performing those services. Failure by the Installer to fully meet our installation instructions and 
requirements may result in installation errors which may lead to equipment failure, for which Seller shall not be liable. 

7. Cancellation and Returns Policy:  (A) Cancellations:  Any request for order cancellation, rescheduling or modification by Buyer must be made in writing and such 
action must be approved in writing by an officer of Seller.  Such request should be made to Seller at least four (4) weeks from scheduled shipment date in order to be 
considered.  Such cancellation, rescheduling or modification shall be subject to the payment of reasonable cancellation charges, which shall include but not be limited to
expenses already incurred for labor and material costs, commitments made by Seller and a reasonable profit.  (B) Returns:  Any request for product return by Buyer must be
made in writing.  Returns of products will not be accepted for any reason without prior written consent of Seller and issuance of a Return Material Authorization (RMA)
number.  Return of products must be shipped freight prepaid by Buyer.  Seller will not accept freight charges.  Returns may be subject to a 15% restocking fee and any other
reasonable charges.  Returns made without obtaining prior authorization shall be returned to sender at Buyer’s expense.  Custom made goods may not be returned under any
circumstance.

8. Limitation of Liability:  Notwithstanding anything else to the contrary, Seller shall have no liability for consequential, incidental, punitive, indirect
and/or special damages regarding the sale or use of a product even if the potential for such damages has been disclosed to Seller.  Seller’s total liability for
product defect claims shall not exceed the purchase price paid for the product.

9. Complete Agreement:  These Terms and Conditions of Sale when combined with Seller’s invoice represent the entire agreement between the parties with
respect to the subject matter hereof.  Language contained in any digital or written instrument from Buyer to Seller serving to modify the terms of any of the foregoing shall be
of no effect.

10. Severability:  If any provision of these Terms and Conditions of Sale shall be deemed illegal or unenforceable, such illegality or unenforceability shall not affect
the validity and enforceability of any other provisions hereof, which together shall be construed as if such illegal and unenforceable provision or provisions had not been
included herein.

11. No Waiver:  The failure by Seller to enforce at any time any of the provisions of this agreement, or to exercise any election or option provided herein, shall not be a
waiver and shall in no way be construed as a waiver of such provisions or options, nor in any way be construed to affect the validity of this agreement or any part thereof, or
the right of Seller thereafter to enforce each and every such provision. 

12. No Indemnification:  Unless otherwise expressly provided in writing by both parties, Seller does not indemnify, nor does it hold Buyer harmless, against any
liability, losses, damages and expenses (including attorney’s fees) relating to any claim whatsoever, including without limitation, claims for personal injuries, death or property
damage related to the products sold hereunder.

13. Governing Law; Limitations:  The relationship between Buyer and Seller in relation to the products shall be governed by and construed in accordance with the
laws of the State of New York, U.S.A.  Any legal action with respect to any transaction must be commenced within one year after the cause of action has arisen.

14. Dispute Resolution:  Actions by Seller for nonpayment by Buyer of the purchase price of products sold by Seller, or for redress of other breaches by Buyer of
these Terms and Conditions of Sale, may be brought by Seller, at its option, before any court of competent jurisdiction in the State of New York.  At Seller’s option, disputes
between Buyer and Seller, including all claims for non-performance by Seller, shall be finally settled by arbitration in Poughkeepsie, New York USA.
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15. Foreign Corrupt Practices Act:  Buyer represents and warrants to Seller that it shall comply with all laws in relation to its sale and/or use of the Products and will
not pay anything of value to any government employee in connection with the sale of the Products.

16. Precedence:  In the event of any inconsistency among the referenced documents, attachments, drawings, specifications or other provisions hereof, the following
order of precedence shall apply: (1) special terms and conditions agreed to in writing by an Officer of the Seller, (2) these standard terms and conditions of sale, (3)
specifications, (4) all other attachments or documents incorporated herein by reference. 

Accepted by: 

Company Name: _________________________________________ 
Signature: ______________________________________________ 
Printed Name: ___________________________________________ 
Title: ___________________________________________________ 
Date: ___________________________________________________ 


